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Uber did it for riders. Netflix did it for viewers,

.

Amazon did it for shoppers. What are you doing
to put your guests in control?

- Tom O'Rourke
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_;j:_-:bnversational Marketing.

coeritining Tha Witnbaorth far sauf
'

S O
Conversational marketing uses the power

- of automated real-time conversations to

e

- engage and qualify prospects, and move
. o) ]
- them quickly through the sales process.

i 't_ead of forcing people to fill out lead capture

i LN

‘ r-r_hs and wait for a response, it employs intelligent

ﬁTEiEatbots and targeted messaging to engage
~ them when they're on your website. So prospects
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» interact with your property in a way that's

js'.“t-.‘ easy, and actually feels like a conversation.
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And you can book more site tours and convert
.' _re of the right leads, more efficiently.




Meet the on-demand
cxpcctations of your

pfOSpCCtS and gU.CStS.

The global economy continues to move
decisively from a supply model - think taxi cabs,
video stores and other brick-and-mortar retail -
to the demand model of Uber, Netflix, Amazon
Prime and many others.

Against this backdrop, your current way of
engaging group and wedding prospects is very
outdated. You probably ask them to fill out a lead
form, then send a follow-up email, forward an
info packet, maybe connect by phone, maybe
book a site tour long after the initial contact.
Conversational marketing speeds the process
substantially. While prospects are on your
website, you can engage them, qualify them,
and book a site tour in minutes.




excited you're
Ventworth for your

Our tools jclp you build

relationships and create a more

satisfying customer cxpericnce

Because intelligent chatbots work 24/7, they allow you
to engage group and wedding prospects on your
website whenever they're ready. That's a key point;
according to a study from Harvard Business Review,
companies need to respond within five minutes of initial
contact to have the best chance of qualifying a lead.
Walt any longer and your odds decrease substantially.

Chatbots can ask the same qualifying questions your Director
of Sales typically would, such as event dates, number of
gueéts. budget, and more. Based on the answers, a calendar
drops down and a site tour can be booked automatically.

You can also send targeted messages to selected prospects
instead of waiting for them to initiate the conversation.



ua ify your next Group Customer and Book a Site Tour.

asy as One, Two, Three.

Wentworth Wentworth £ \Wentworth iegm \Wentworth

Wentworth Bot Are you ready to schedule a site

tour?

Great! Tell me a little more about
what you have in mind.

Thanks for that information - we
can work out a proposed budget
once you come for a site visit.
We're looking forward to meeting
you!

Wentworth Bot Wentworth Bot

y.
W

Hi there! We're so excited you're
considering The Wentworth for your
special day!

Thanks for that information - we
can work out a proposed budget
once you come for a site visit.
We're looking forward to meeting
you!

Great! Tell me a little more about
what you have in mind.

What type of wedding are you
looking for?

Are you ready to schedule a site

tour?

Great! Tell me a little more about
what you have in mind.

I'll send you a meeting invite.
What's your email address?

Wentworth Bot i
i WenTwe
Wik :

Wenmwe

I'll send you a meeting invite.

Wedding [51-275 people] What's your email address?

WinTwe

What type of wedding are you
looking for?

Wedding [51-275 people]

Wentworth Bot
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Wentworth Bot

Wentworth Bot .. - @orourkehospitality.com

When are you planning on getting
o married?

Wentworth Bot Schedule a Meeting

What type of wedding are you
looking for?

2021

You can grab a time on Kim

Wentworth Bot
Labnon's calendar here.

Whermwr

Wi

[¥] Schedule a Meeting 1 hour

<

When are you planning on getting

married?

You can grab a time on Kim
Labnon's calendar here.

Wentworth Bot

<E|opement [2-10 people])

( Intimate [11-50 people] )

WieNTwe
[¥] Schedule a Meeting 1 hour
<

Kim Labnon

What month?

Wi

Tuesday January 28, 2020

July - September

Do you have a budget in mind for
mé‘ your special day?

$0-$10,000 $10,001-$20,000
(sost0000 )( )
( $20,001+ )( I'm not sure yet. )

(Wedding [51-275 people])

CLarger Wedding [276+ people])

Wentworth Bot

What month?

(January - March )(April - June )
July - September
(October - November)

SELECTATIME Eastern Time - US & Canada

Wentworth Bot

-
Wesrwr

10:00 AM—11:00 AM
Tuesday, January 28, 2020
Eastern Time - US & Canada

Choose an option above...
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IN A CONVERSATION DETAILS & BUDGET SITE TOUR ON THE SPOT




Book MQEessite tours.
Win more business.
(Create more memories.

Our research shows that booking a site tour can increase
your chances of hosting the event by as much as 50%.
Conversational marketing supports this process in several ways.

You create a more personal buying experience
by greeting visitors to your site and inviting them to
start a conversation whenever it's best for them.

You learn a lot about your prospects,
such as why they came to your site and which factors

are most important to them.

You convert more leads and better leads,
often from prospects who would never have taken

the time to fill out a form.

You shorten the sales cycle,
because leads qualified through conversations
tend to close faster than traditional methods.

Ready to get started? Let's have a conversation!
CWct O'Rourke at



